





Each time a server goes into an unhealthy state, Foucar and his team are in a better position to
monitor and manage the downtime, before end users are affected. This is achieved with the
instant downtime alerting they receive from Site24x7, along with the root cause analysis report,
which reveals the actual reason behind the incident.

Site24x7 henefits at a glance.
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"Site24x7 allows us to monitor our ITSM servers across the globe, without having to
remote onto the servers to check their health.This is saving us time and money in
our small group IT team."

- James Foucar, service desk analyst, First Quantum Minerals.

About Site24x7

Site24x7 offers unified cloud monitoring for DevOps and IT operations. Monitor the experience of real
users accessing websites and applications from desktop and mobile devices. In-depth monitoring
capabilities enable DevOps teams to monitor and troubleshoot applications, servers and network
infrastructure including private and public clouds. End user experience monitoring is done from 50+
locations across the world and various wireless carriers.
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