24x7

An Al-powered full-stack
monitoring tool

Enterprises have their application, infrastructure, and end-user data scattered across geographies and
troubleshooting across multiple environments can become a challenge for MSPs.

Site24x7, an Al-powered full-stack observability platform, understands the nuances of a modern infrastruc-
ture and helps you monitor, visualize, and receive alerts throughout your IT real estate. Monitor the experi-
ence in real-time of users accessing websites and applications from desktop and mobile devices. Proactively
manage and receive deep insights into your customers’ cloud, on-premises, or hybrid infrastructure.

**Leverage monitoring capabilities, power up customer
touch points,
and boost your C-SAT score.

12,000+ 10x 30+

Customers Guaranteed ROI Service offerings
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(_@ AlOps and more

® Build a proactive AlOps approach to incident response for your customers
e Establish white-labeling and multi-tenancy support for your customers' infrastructure

e Utilize real time identification of abnormalities and anomaly detection before they become incidents

% Role based access

® Determine whether customer accounts have complete or restricted access through admin access.

e Perform purchase decisions for add-ons and alert credits, raise purchase orders, and receive
alert notifications.

Integrations made simple
® |ntegrate with best-of-breed third-party productivity and incident management tools.

e Reduce the mean time to repair with Al-powered insights and alerts.

e Configure alerts and thresholds across all the infrastructure metrics, host status, and events.

X .
Automation on the go
e Automate IT processes and orchestrate incident remediation across infrastructures.
e Receive automatic alerts on performance degradation issues to ensure system availability.

e Automate critical functions including releasing jobs, performing backups, and save hours of
tedious, boring, and manual tasks.

Reports and intuitive dashboards

® Reduce operational costs and improve efficiency of IT services with no/low SLA breaches.
e Visualize the health of your infrastructures through customizable dashboards.

e Receive custom reports for actionable insights.

>3 M o o
Tailor-made pricing
® Select from subscription-based licenses and add-ons for individual accounts.

e Receive competitive pricing designed to save costs for you and your customers.

MSPs assemble, all under one umbrella!

Sign-up for a free Site24x7 account today

About Site24x7

Site24x7 offers unified cloud monitoring for DevOps and IT operations. Monitor the experience of real users accessing websites and applications from
desktop and mobile devices. In-depth

monitoring capabilities enable DevOps teams to monitor and troubleshoot applications, servers and network infrastructure including private and
public clouds. End user experience monitoring is done from 100+ locations across the world and various wireless carriers.

www.Site24x7.com | Email: eval@site24x7.com
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