
From reactive to 
proactive: 
How Techgeek accelerated root 
cause analysis with ManageEngine 
Site24x7



About
Techgeek is a professional IT integrator that helps businesses manage 
and optimize their IT infrastructure. By providing outsourced technical 
expertise for teams without full in-house IT support, Techgeek 
streamlines daily operations, strengthens system reliability, and 
minimizes downtime through faster issue resolution.

Location
Canóvanas, Puerto Rico

Industry
IT services
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Faster root cause 
identification

Less time wasted on manual 
investigation

Improved operational efficiency 
as a solo MSP

Quicker issue resolution 
for clients



The challenge: Reactive 
troubleshooting that slowed 
client support
Before Site24x7, Techgeek lacked a centralized way to monitor system health across its 

clients’ environments. When an issue surfaced, there was no single place to verify what 

went wrong or where it started. Troubleshooting meant digging through logs, checking 

individual servers, and piecing together clues manually. This made root cause analysis 

slow, inconsistent, and heavily dependent on time-consuming research—ultimately 

delaying resolutions and impacting service quality.

Without a centralized monitoring platform, every 
issue required manual investigation. It took 
longer to identify the root cause, and that meant 
slower resolutions for our clients.

Ariel Aponte, 
founder of Techgeek

“
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The need for deep visibility 
and diagnostic detail
As an IT integrator managing multiple client environments, surface-level metrics weren’t 

enough. Many remote monitoring systems (RMMs) offered basic visibility, but lacked the 

granularity Techgeek needed to drill deep into system performance, analyze detailed 

metrics, and provide meaningful insight during troubleshooting. For Ariel Aponte, 

founder of Techgeek, the ability to research issues directly within the platform, not 

outside of it was a defining requirement.

Site24x7 stood out by delivering that capability in a single platform. With detailed 

metrics, built-in event log monitoring, and intuitive drill-down capabilities, the solution 

gave Techgeek the visibility it needed to quickly trace issues back to their source and 

resolve them with confidence.

Other RMMs don’t have the level of detail that 
Site24x7 has. You can go deep, analyze metrics, 
monitor event logs, and really investigate what’s 
happening utilizing Site24x7. Not every platform 
can do that.

Ariel Aponte, 
founder of Techgeek

“
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The solution: Deep 
diagnostics without 
guesswork
For Aponte, what set Site24x7 apart was the solution's diagnostic depth. From a 

single console, Techgeek could monitor system health, track performance metrics, 

and respond to incidents proactively, without manually logging into each server.

With the help of Site24x7, Techgeek is able to: 

Drill down into detailed system metrics

Analyze event logs directly within the interface

Review historical performance data

Investigate anomalies without switching tools



“
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The impact: Faster RCA, 
stronger service 
delivery
With Site24x7 in place, Techgeek transformed the way issues are identified and 

resolved. The most significant business benefit however has been accelerated root 

cause analysis (RCA). With a wide variety of monitoring options, Techgeek now has the 

flexibility to monitor diverse client environments without switching tools. The intuitive 

visuals within the console and the overall performance of the platform further enhance 

day-to-day usability, making monitoring both powerful and efficient.

Before Site24x7, troubleshooting meant investigating 
blindly, reviewing logs manually, remotely accessing 
servers, and trying to piece everything together. Now 
with everything centralized in one console, we can 
quickly pinpoint the root cause of an issue and 
resolve it much faster. It has completely changed the 
way we approach incident response.

Ariel Aponte 
founder of Techgeek

“



 ManageEngine Site24x7 is a SaaS-based, full-stack observability 

platform that delivers unified visibility into modern, distributed IT 

environments. Built for DevOps, SREs, IT operations, and platform 

engineering teams, it offers deep insights across metrics, logs, 

traces, and real-user data—all through a single, intuitive dashboard. 

Supporting over 1,000 technologies, including public clouds, 

containers, middle-tier applications, and network devices, Site24x7 

helps more than 13,000 organizations worldwide ensure uptime, 

performance, and digital resilience. Its AIOps capabilities reduce alert 

noise, uncover anomalies faster, and accelerate resolution. Mobile 

apps and multi-channel notifications keep teams connected and 

responsive wherever they are.

www.site24x7.com | Email: eval@site24x7.com

About ManageEngine Site24x7

By reducing the time spent researching and diagnosing issues, Site24x7 directly saves 

valuable hours, allowing Techgeek to focus more on proactive service rather than 

reactive troubleshooting.


